
BEC Higher Listening Part 2

BEC H Listening - Handbook for teachers

Part 2 Matching

1. In Part 2 there are 5 short monologues - BUT there are two matching exercises for each 
monologue.

Analysis of the text shows that there is NO C1 or C2 language used. The only unlisted 
words of interest are disorientated & underperformed.

2. It is very important that students read the instructions. Look at the instructions below.

The instructions contain valuable information. 

3. Ask your students to listen to the 5 monologues and note down ‘trigger’ language that 
indicates an important point. Use the first monologue as an example.

‘I just can’t believe …’ 

Other expressions to listen for -

I certainly didn’t feel happy I definitely didn’t get enough rest

it was clearly crucial … The trouble is ….

I’m confident we chose … What I just can’t believe is …

It’s definitely eye-opening … it was confusing …. , I have to admit.

4. Ask your students to listen to the 5 monologues BUT without the question and the two task 
lists. Listen once and ask them to note for each speaker what the problem was.
On the second listening ask them to note what the purpose of each trip was.

5. Recycle the language later by using the text. ( See example)

You will hear five different business people talking about trips they have 
recently been on. 

For each extract there are two tasks. For Task One, choose the purpose of 
each trip from the list A - H. For Task Two, choose the problem described 
from the list A - H. 
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Listening Part 2 - Text analysis
M: Of course, I was looking forward to it. I mean, it meant seeing the results of quite a 

lengthy process to find the right person, which I myself had invested quite a lot of time 
in. It’s a demanding post, with a lot of responsibility. I think the potential we thought 
we’d spotted is being realised, and that she’s going to deliver the sort of new initiatives 
we hoped for. She’s already got the team adapting to her approach. But I did feel a bit 
stupid in the meeting, sitting there without the right figures. I just can’t believe I didn’t 
pick up the chart. I could still see it, sitting on my desk. 

F: Well, the whole thing was a serious challenge, and if I’m honest I didn’t really feel up to 
it in the first place. It wasn’t a good time to be going away from the office, and I 
certainly didn’t feel happy, being asked to present pretty different ideas at this stage of 
the game. I completely understand that the last thing they wanted was to have someone 
dropping in from above, as it were, and saying, oh, well, we’ve decided to change the 
rules, etcetera. They’d been applying the system as it was in good faith. And then I was 
just so tired. What with the wedding celebration going on in the hotel, I definitely didn’t 
get enough rest, and that left me disorientated and so I underperformed. 

M: I wasn’t happy to be going out there when there was so much that had to be dealt with, 
just left there on my desk. My secretary’s extremely good, but she can’t do the 
impossible, obviously. But it was clearly crucial to get some kind of idea of what it looked 
like, whether we were on to the right kind of thing. Getting the right location and space 
is vital. I’m more or less convinced that this is right for what we want. It will attract 
customers. The trouble is, I had out-of-date architect’s plans with me, so I kept getting 
confused about the dimensions. But the hotel staff were really helpful when we were 
trying to get the up-to-date stuff faxed through. 
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F: It’s the first time, I’ve been over there since we decided to go ahead with the expansion 
and I must say I was impressed with the number of really good candidates there were. It 
really is a good region, in terms of being able to attract and recruit the right people and 
I’m confident we chose the right people. I wish the same thing was true for the other 
branches. What I just can’t believe is that I managed to set such a bad example by 
arriving a whole hour after we should have started. I felt like a real fool, going on about 
heavy traffic, when I’d never accept that kind of excuse myself! 

M: They said it was all different, and they certainly weren’t wrong! I could hardly believe 
some of it! It’s definitely eye-opening to see what policy can mean in reality. But the way 
they’re applying it, I mean the actual techniques, really is impressive. I didn’t say 
anything, of course, just took my notes, and I will be drawing up my report as soon as I 
can. I’ll definitely be recommending that some of their ways of going about things get 
applied in the other branches. It was confusing at the same time, I have to admit. They 
were showing me all these graphs, different models of analysis, and I couldn’t really 
follow that way of presenting the data. And then that guy’s accent! Great hotel, though. 
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Listening Part 2 - Text 

M: Of course, I was looking forward to it. I mean, it meant seeing the results of quite a lengthy 

process to find the right person, which I myself had invested quite a lot of time in. It’s a 

demanding post, with a lot of responsibility. I think the potential we thought we’d spotted is being 

realised, and that she’s going to deliver the sort of new initiatives we hoped for. She’s already got 

the team adapting to her approach. But I did feel a bit stupid in the meeting, sitting there without 

the right figures. I just can’t believe I didn’t pick up the chart. I could still see it, sitting on my 

desk. 

F: Well, the whole thing was a serious challenge, and if I’m honest I didn’t really feel up to it in the 

first place. It wasn’t a good time to be going away from the office, and I certainly didn’t feel 

happy, being asked to present pretty different ideas at this stage of the game. I completely 

understand that the last thing they wanted was to have someone dropping in from above, as it 

were, and saying, oh, well, we’ve decided to change the rules, etcetera. They’d been applying 

the system as it was in good faith. And then I was just so tired. What with the wedding celebration 

going on in the hotel, I definitely didn’t get enough rest, and that left me disorientated and so I 

underperformed. 

M: I wasn’t happy to be going out there when there was so much that had to be dealt with, just left 

there on my desk. My secretary’s extremely good, but she can’t do the impossible, obviously. But 

it was clearly crucial to get some kind of idea of what it looked like, whether we were on to the 

right kind of thing. Getting the right location and space is vital. I’m more or less convinced that 

this is right for what we want. It will attract customers. The trouble is, I had out-of-date 

architect’s plans with me, so I kept getting confused about the dimensions. But the hotel staff 

were really helpful when we were trying to get the up-to-date stuff faxed through. 

F: It’s the first time, I’ve been over there since we decided to go ahead with the expansion and I 

must say I was impressed with the number of really good candidates there were. It really is a good 

region, in terms of being able to attract and recruit the right people and I’m confident we chose 

the right people. I wish the same thing was true for the other branches. What I just can’t believe 

is that I managed to set such a bad example by arriving a whole hour after we should have started. 

I felt like a real fool, going on about heavy traffic, when I’d never accept that kind of excuse 

myself! 

M: They said it was all different, and they certainly weren’t wrong! I could hardly believe some of it! 

It’s definitely eye-opening to see what policy can mean in reality. But the way they’re applying it, 

I mean the actual techniques, really is impressive. I didn’t say anything, of course, just took my 

notes, and I will be drawing up my report as soon as I can. I’ll definitely be recommending that 

some of their ways of going about things get applied in the other branches. It was confusing at the 

same time, I have to admit. They were showing me all these graphs, different models of analysis, 

and I couldn’t really follow that way of presenting the data. And then that guy’s accent! Great 

hotel, though. 
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GAPPED TEXT

Look at the 5 short texts below. For each gap 1 - 15 write ONE word.

Once you have tried it check over the page for the words.

M: Of course, I was __________(1) forward to it. I mean, it meant seeing the results of quite a lengthy 
process to find the right person, which I myself had invested quite a lot of time __________(2). It’s a 

demanding post, with a lot of responsibility. I think the potential we thought we’d spotted is being realised, 

and that she’s going to deliver the sort of new initiatives we hoped for. She’s already got the team adapting 
to her approach. But I did feel a bit stupid in the meeting, sitting there without the right figures. I just can’t 

believe I didn’t pick __________(3) the chart. I could still see it, sitting on my desk.  

F: Well, the whole thing was a serious challenge, and if I’m honest I didn’t really feel __________(4) to 

it in the first place. It wasn’t a good time to be going away from the office, and I certainly didn’t feel happy, 
being asked to present pretty different ideas at __________(5) stage of the game. I completely understand 

that the last thing they wanted was to have someone dropping in from above, as it were, and saying, oh, 
well, we’ve decided to change the rules, etcetera. They’d been applying the system as it was in good faith. 

And then I was just so tired. What with the wedding celebration going on in the hotel, I definitely didn’t get 

enough rest, and that left __________(6) disorientated and so I underperformed.  

M: I wasn’t happy to be going out there when there was so much that had to be dealt __________(7), 
just left there on my desk. My secretary’s extremely good, but she can’t do the impossible, obviously. But it 

was clearly crucial to get some kind of idea of what it looked like, whether we were __________(8) to the 

right kind of thing. Getting the right location and space is vital. I’m more or less convinced that this is right 
for what we want. It will attract customers. The trouble __________(9), I had out-of-date architect’s plans 

with me, so I kept getting confused about the dimensions. But the hotel staff were really helpful when we 
were trying to get the up-to-date stuff faxed __________(10).  

F: It’s the first time, I’ve been over there since we decided to go ahead __________(11) the expansion 
and I must say I was impressed with the number of really good candidates there were. It really is a good 

region, in terms of being able to attract and recruit the right people and I’m confident we chose the right 
people. I wish the same thing was true __________(12) the other branches. What I just can’t believe is that 

I managed to __________(13) such a bad example by arriving a whole hour after we should have started. I 

felt like a real fool, going on about heavy traffic, when I’d never accept that kind of excuse myself!  

M: They said it was all different, and they certainly weren’t wrong! I could hardly believe some of it! It’s 
definitely eye-opening to see what policy can mean in reality. But the way they’re applying it, I mean the 

actual techniques, really is impressive. I didn’t say anything, __________(14) course, just took my notes, 

and I will be drawing up my report as soon as I can. I’ll definitely be recommending that some of their ways 
of going __________(15) things get applied in the other branches. It was confusing at the same time, I 

have to admit. They were showing me all these graphs, different models of analysis, and I couldn’t really 
follow that way of presenting the data. And then that guy’s accent! Great hotel, though.  

  



BEC Higher Listening Part 2

The following words fit the gaps but are in random order.

with      of      looking      for      is      me      this      up   
     

through      in      with      about      set      on      up 


